
 

   

  
 
 

Ecovert FM is responsible for the 

provision of Total FM services to the 

West Middlesex University Hospital 

NHS Trust.  

West Middlesex Hospital was refurbished 

and extended with a new acute hospital 

under the PFI scheme.  Ecovert FM 

offers the full range of FM services, 

including non-emergency patient 

transport and switchboard. 

 

  Contract Outline 
 
• Circa 430 beds; nine operating theatres; a 

maternity unit and state of the art digital 
diagnostics imaging 

• West London Day Surgery Centre 
• Award winning Charter Mark for maternity and 

sexual health 
• UNICEF baby-friendly hospital 
• A new natural birthing centre 
• Five star accreditation from the food standards 

agency  

> Duration of contract: 35 years 

> Type of contract: PFI 

> Number of FM staff: 230 FTE 

> GFA: 45,000m² 

> Certifications: ISO 9001, ISO 
14001, OHSAS 18001, IiP 
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At West Middlesex Hospital, Ecovert FM provides: 
 
 
 
• Building fabric maintenance  

• Mechanical & electrical engineering 

• Grounds maintenance 

• Utilities management 

• Staff and visitor catering 

• Patient catering 

• Cleaning & window cleaning 

• Portering 

• Security 

• Waste management 

• Linen & laundry services 

• Non-emergency patient transport 

• Pest control 

• Car parking 

• Helpdesk 

• Life cycle fund management 


